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Thomas Pocklington Trust position statement on bus stop bypasses, bus stop boarders and bus islands

Key messages
· Bus travel can empower many blind and partially sighted people to experience the freedom of independent personal travel.
· Designing accessible bus stops that appropriately relate to cycle lanes is crucial for a safe and inclusive bus travel experience.
· We do not support the use of Bus Stop Boarders, Bus Stop Bypasses and Bus Islands in any circumstances.
· Bus stops boarders, bypasses and islands pose a danger to blind and partially sighted bus users. There is no evidence that the risks can be reduced, even through physical, audible or visual cues for cyclists and bus users, so we do not endorse their use.

What we know 
Blind and partially sighted people rely on public transport, particularly buses, as a principle means of travel, as they are unable to drive and often face challenges walking around the built environment. Having to cross a cycle lane without an accessible crossing or shared use pedestrian/cycle area to get on and off buses makes getting around harder for blind and partially sighted people because of the difficulty identifying silent and fast-moving cycles.

As more cycle lanes and paths are constructed around the country, local authorities are coming up with different ways to accommodate pedestrians, cyclists, buses and the main highway. This policy statement addresses the use of bus stop bypasses (floating bus stops), bus stop boarders and bus islands.

A Bus Stop Bypass (or floating bus stop) is where a cycle lane is cut into the pavement which runs behind a bus stop or bus shelter. The cycle lane runs parallel with the road and turns the bus stop into an ‘island’ that is separate from the rest of the pavement. In order for bus passengers to access the bus stop they would need to cross the live cycle lane.

A Bus Stop Boarder also sees a cycle lane running between the pavement and the place where the bus stops, but the difference is that there is no dedicated bus stop island where pedestrians wait for the bus. Bus passengers attempting to access the bus or alight from it must do so from the cycle lane which becomes a shared use area at this point. Therefore, when getting on or off the bus they are effectively stepping directly from, or onto, a live cycle lane.

A Bus Island is similar to a bus bypass, but in this case the bus shelter is located towards the back of the footway. The cycle lane runs between the pavement and an island which bus passengers use to get on and off the bus. As with a bus stop bypass, the passenger needs to cross the live cycle lane to traverse from the bus shelter to the island in order to board the bus.

What we believe
We think Bus Stop Bypasses, Bus Stop Boarders and Bus Islands should not be used in any circumstances as they present an unacceptable level of risk to blind and partially sighted people.  They do not protect the right of blind and partially sighted people to access bus services from a space that accommodates their access needs. 

Even when implemented with other measures such as full kerbs between the cycle lane and the pavement and bus stop, tactile paving, audible and visual beacons etc. they bring visually impaired bus passengers into conflict with live cycle lanes.

We believe these interventions are a form of shared use space that is completely inappropriate and leaves blind and partially sighted bus passengers waiting for or alighting a bus into a live cycle lane where they will encounter fast moving cycles and potentially other vehicles (e.g. e-scooters) that they may be unable to hear or see. The Department for Transport, in the Inclusive Transport Strategy, has recommended that local authorities pause implementation of shared space schemes.

What we do 
We support blind and partially sighted people to campaign locally on accessible streets and transport, including to oppose the installation of Bus Stop Bypasses, Bus Stop Boarders, and Bus Islands. We are keen to engage with planners, designers and engineers, through Sight Loss Councils, to identify solutions and deliver inclusive street design.

References
Department for Transport Inclusive Transport Strategy: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/728547/inclusive-transport-strategy.pdf.

This policy position statement was reviewed by Mike Bell, 10 February 2023.
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